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“At Label Your Data, we believe that informed choices lead to successful 
projects. In this guide, we’ve leveraged our expertise to provide you with a 
comprehensive overview of the top data labeling vendors, including our own 
company. 


After investing roughly 120 hours of research, we’ve compiled everything you 
need to know about pricing, capabilities, and other criteria influencing your 
decision. 


We hope you’ll find all the information you need to select the best data 
labeling partner.”

Karyna Naminas,

CEO of Label Your Data 

A word from the CEO



Who is this 
guide for?
According to the , internal teams 
and specialized service providers are 
equally popular for data labeling. This 
underscores the vital role of vendors, 
who often bring specialized expertise 
and efficiency, making them a better 
choice despite the equal popularity.

report

Common approaches for data 
annotation, %

Internal labeling team

55

Data labeling service providers

50

Crowdsourced labelers

29

Business process outsourcing laberers

27

This comprehensive guide is 
tailored for:

AI and ML Engineers: 


Find the most suitable vendors 
to enhance your ML ops 
efficiency and data quality.

AI Product Managers:


Make informed decisions for 
faster time-to-market strategies 
by choosing the right data 
labeling partners.

Academic researchers: 


Let the experts handle massive 
datasets and time-consuming 
labeling, so you can focus on 
groundbreaking research.

C-level working on AI:


Easily navigate the best options 
to streamline your data labeling 
processes, saving you time and 
effort.

You realize you need an ML solution

Your ML accuracy is bad

You seek public datasets

You organize in-house annotation

Your in-house annotation is nor efficient

You search for automated process

You start researching data labeling vendors

https://go.scale.com/hubfs/Content/Scale%20Zeitgeist%20AI%20Readiness%20Report%202024%204-29%20final.pdf?utm_campaign=FY2406-BRAND-WC-Zeitgeist2024&utm_medium=email&_hsenc=p2ANqtz-9Sgbi1lsmcHyaedBwWvNd5TOgL14ObJ5_OzevPEPek8Dh3AZdyvh02DKu11MpCDS0Dba-vHIz5PYwNXYQlR1ssPngiMOjcs4TycqWb9Ukfu84SYQM&_hsmi=304859802&utm_content=304859802&utm_source=hs_automation


How to 
choose a 
dataset 
labeling 
vendor?
By now, you’ve likely tried every method 
for managing your ML workflows: 
labeling the data yourself, creating in-
house or freelancer labeling teams, or 
partnering with an outsourcing vendor. 
Or perhaps you’re looking to skip those 
steps and go straight to pre-built 
labeling workflows.


Regardless, establishing an 
outsourcing contract requires thorough 
research. What if the vendor isn’t 
compatible with your tools, or their 
pricing is unreasonable? In this guide, 
we aim to answer your questions and 
streamline your vendor research. It’s 
your chance to review well-known 
companies and discover new ones.

In the next chapters, we’ll provide a 
brief overview of the top data labeling 
vendors and then analyze them 
according to these key criteria:

1. Services & Products

2. Client Reviews

3. Annotation Process

4. Pricing Options

5. Data Annotation Tools

6. Dataset Types

7. Security and Data Compliance

8. Quality Assurance

9. Integrations

For each criterion, we’ll analyze how 
each vendor performs.



Overview of top data 
labeling companies

A service company offering a free pilot. There’s no monthly commitment to data 
volume. Pricing calculator is on the website.

A product company offering a data annotation platform. Provides a free trial and 
features a large marketplace of vetted annotation teams.

A service company providing large-scale annotation solutions with flexible 
commitments. Offers transparent pricing options.

A product company delivering a versatile data labeling platform. Features 
customizable workflows and powerful collaboration tools, with flexible pricing.

A service company specializing in data annotation with scalable solutions, offering 
flexible pricing plans and focusing on social impact.

A service company providing expert annotation services for various industries. Offers 
flexible pricing plans and accurate, detailed annotations.

A service company offering end-to-end data annotation services with a global team. 
Provides scalable solutions and transparent, tailored pricing.

A service company combining scalable data labeling with flexible pricing. Offers a free 
pilot to evaluate services before committing.

Feel free to screenshot this page and share it with your co-workers to make an informed decision.

Label Your Data

SuperAnnotate

ScaleAI

Kili Technology

Sama

Humans in the Loop

iMerit

CloudFactory

https://labelyourdata.com/articles/label-your-data-review?utm_campaign=eBook-buying-guide&utm_medium=PDF&utm_source=page-6
https://labelyourdata.com/articles/superannotate-review?utm_campaign=eBook-buying-guide&utm_medium=PDF&utm_source=page-6
https://labelyourdata.com/articles/scale-ai-review?utm_campaign=eBook-buying-guide&utm_medium=PDF&utm_source=page-6
https://labelyourdata.com/articles/kili-review?utm_campaign=eBook-buying-guide&utm_medium=PDF&utm_source=page-6
https://labelyourdata.com/articles/sama-review?utm_campaign=eBook-buying-guide&utm_medium=PDF&utm_source=page-6
https://labelyourdata.com/articles/humans-in-the-loop-review?utm_campaign=eBook-buying-guide&utm_medium=PDF&utm_source=page-6
https://labelyourdata.com/articles/imerit-review?utm_campaign=eBook-buying-guide&utm_medium=PDF&utm_source=page-6
https://labelyourdata.com/articles/cloudfactory-review?utm_campaign=eBook-buying-guide&utm_medium=PDF&utm_source=page-6


Criterion 1: Services & Products

Additional services:

Our core services include:

Label Your Data

Data labeling for NLP models

Text classification


Sentiment analysis


Named entity recognition (NER)


Sentiment tagging


Linguistic tagging


Audio-to-text transcription

Data labeling for computer 
vision

Bounding boxes


Optical Character Recognition 


Object and action detection


Polygons


Key points


Semantic segmentation


3D cuboids


LiDAR annotation

Quality Assurance (QA)
Ensuring the integrity of your datasets with our 
rigorous quality checks.

Model validation services
Identifying and addressing performance issues 
in your object recognition models.

Data collection services
For different types of data, depending on the 
goals of your ML algorithm. 

Data entry
Capturing information from various sources and 
transcribing it into digital format.

Content moderation
Ensuring fairness and trust in maintaining your 
online platforms.

Data processing
Get all your data needs handled across any 
industry, from databases, unstructured data, to 
forms processing.

Industries we provide services to:

Academia / Agriculture / Aviation / Drones / E-commerce / 
FinTech / FinTech / Geospatial / Healthcare / Insurance / 
Manufacturing / Retail / Robotic



SuperAnnotate

They provide a platform to streamline 
the development of ML models. Its 
services include:

LLMs & GenAI services
Services cover both 
SuperAnnotate software and 
expert workforce that are 
specifically designed to deliver 
quality training data for LLMs. 

Data Annotation
FineTune: Creates training data 
for vario

WForce: Provides access to over 
400 annotation teams spread 
across North and South America, 
Europe, Asia, and Africa. Subject-
matter experts (SMEs) are 
provided for complex use cases.

Data Management
Explore: Enables data 
management, version control, 
and debugging, facilitating the 
creation of accurate datasets 
efficiently. Users can visualize 
data trends and distributions to 
assess dataset health and 
annotator performance.

MLOps & Automation
Orchestrate:  Empowers users to 
build robust CI/CD pipelines for 
ML projects. Includes 
functionalities like built-in neural 
networks, Python SDK, 
webhooks, and advanced 
orchestration features.

􀆊

􀆊

􀆊
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SuperAnnotate serves the following 
industries:

Agriculture


Robotics


Healthcare


Aerial imagery


Insurance


Sports


Security and surveillance


Autonomous driving

Their product solutions include a free 
desktop app called SuperAnnotate 
Desktop that addresses the slowness 
and lack of functionalities in existing 
annotation tools. It provides advanced 
features to speed up the labeling 
process.



Scale AI

With a human-in-the-loop approach, 
the company implements the 
combination of machine learning and 
human input approach to provide their 
services: Scale AI’s products include:

Data Annotation
Scale AI provides annotation of 
images, videos, texts, maps, 3D 
images.

Data curation
Involves testing, evaluating 
models, and comparing model 
tools to provide labels on only 
important objects and areas for 
model training.

Reinforcement 
learning from human 
feedback (RLHF)
The AI matter experts assess the 
model prompts and mark their 
outputs, evaluating their 
performance against the defined 
benchmark.

Model evaluation
Scale AI uses a red teaming 
approach to identify the model’s 
risks and vulnerabilities. They use 
both LLM techniques and human 
insights.

Generative AI datasets 
creation
Their experts create high-quality 
datasets customized per your 
model and project. .
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Scale Data Engine

Even though Scale AI positions 
it as a product, Data Engine is a 
process that improves the 
performance of ML models. It 
covers the end-to-end 
preparation of a model.

Scale GenAI Platform

This platform allows creating 
your own LLM based on your 
data and without need to send it 
to a third party. It has the 
necessary integrations and 
provides infrastructure to train, 
host, and evaluate a Gen AI 
model.

Scale Donovan

With the application of a LLM, 
Donovan helps with extraction 
and processing of tons of 
existing data. Donovan helps to 
segment and organize huge 
datasets for further ML 
processing.



Kili Technology

Their offerings include a data labeling 
platform, professional services with a 
global annotation workforce, and 
expert guidance from Machine 
Learning Engineers (MLE). 

Kili has recently launched their new 
product, davinci, an AI tool powered by 
generative AI technology. It functions 
as a patent copilot, drastically 
accelerating patent drafting and office 
action response times compared to 
traditional methods.

MANAGED LABELING 
SERVICES

Kili Simple

A global network of annotators 
who handle large-scale data 
labeling tasks.

ML Expert Guidance

Allows to hire annotators expert 
in over 100 domains and fluent 
in 30 languages to work within 
the platform.

Professional Services

Consulting services provided by 
Machine Learning Engineers 
(MLEs).

Text annotation tool


Image annotation tool


Video annotation tool


OCR annotation tool


Geospatial annotation tool

ASSETS

A self-annotation solution that helps 
identify and fix inconsistencies within 
ML datasets. It offers AI-assisted tools 
that complement manual labeling.

Labeling tools


Quality management 


Seamless integration 


LLM Fine-Tuning


LLM Evaluation & Testing

PLATFORM



Sama

Sama leverages human-in-the-loop 
expertise within its labeling platform to 
deliver annotated data and help 
enterprises de-risk their ML model 
development. They specialize in 
various data annotation services for 2D 
and 3D images, videos, LiDAR, sensor 
fusion, and generative AI.


They also offer validation services for 
complex ML algorithms. Their services 
cater to industries like automotive, 
robotics, agriculture, retail, consumer 
tech, and manufacturing.

The main product is Sama Platform, an 
end-to-end data labeling and validation 
solution. This integrated ML-powered 
platform offers functionalities across 
the entire data annotation lifecycle:

Data Pre-processing


Task Management and 
Distribution


Annotation Tools


Quality Management


Post-processing


Task Delivery

PRODUCTS

SERVICES

Sama Curate

This AI-powered tool identifies 
assets needing labeling within 
your datasets. It works on both 
pre-filtered and completely 
unlabeled data.

Sama Annotate

A team of trained specialists 
providing data annotation for 
images, videos, and 3D point 
cloud data.

Sama Validate

This managed service helps 
ensure enterprise AI models’ 
effectiveness by reviewing 
predictions and making 
necessary corrections.

Sama GenAI

This solution addresses your 
generative AI needs: model 
evaluation, adversarial testing, 
training data preparation, and 
fine-tuning.











https://www.g2.com/products/label-your-data/reviews
https://www.g2.com/products/superannotate/reviews
https://www.g2.com/products/label-your-data/reviews
https://www.g2.com/products/scale-document-ai/reviews
https://www.g2.com/products/imerit-ango-hub-data-annotation-platform/reviews
https://www.g2.com/products/imerit-ango-hub-data-annotation-platform/reviews
https://www.g2.com/products/kili/reviews
https://www.g2.com/products/sama/reviews
https://www.g2.com/products/cloudfactory/reviews
https://www.g2.com/products/scale-ai-scale-rapid/reviews
https://www.g2.com/products/appen/reviews
https://www.g2.com/products/humans-in-the-loop/reviews
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